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the IT
?

IT, Engineered To Succeed
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Infrastructure — Bus TEST NI

PSTN

DNS
Host Company
User account ISP
Passward Contact _ Circuit Vendor
Expiraticn (5) Conlract expiration (5] Contact
Technical/business Circuit number Contract expiration (%)
contacts Circuit size Circuit number '
Ip range.SI_‘lM Circuit size
GW, DNS ips

Mail Filtration services
User account

Password PBX
Contract Dates (5 PBX Vendor
Current backup of setiings Contact
Filtration settings s G“”traﬁt E‘F"T“D” (%)
CoOoUNs
User account Passwords
Password
Expiration of updates/support (5)
Current backup of settings
Documentation of settings Vaoice Mail
VPM information Admin account
Firewall Password
User account
Password ()
Expliration of updales/support (S) I EE;'I-E:HZT
Current backup of settings [ i ! e
C\O#ir:[uesntsgﬁi[:nsgs Contract expiration (5)
VPN infc:rmafiion Cabling Vendor Wireless Device Accounts
Contast Admin account Passwords
Warranty () Paszword Mail Configuration — see apps

Secunty Settings
Current backup of setlings
WEFP Codas



Internal Systems — Bus TEST

Critical Business Applications
Application Name | Business Function | CONtacts | oo o poq | Backup | o B;pez"_:;ﬁ“" s;‘:jm
(F} Financial Diagram {EN) Boxed —NU?DS[:JDPDI'[EC'
o Installation {NS) Non-Boxed — Supported
'[M] LeTnicolS (NN) Non-Boxed — Not Supportad
(M) Misc. {H} Homegrown
Workstations
Local Admin Account and Pswd .
0S SW and License *(Legal) Mtk AvEHETRRI
APP SW and License *(Legal) Local Admin Account and Pswd
Warranty information Cf}nﬂgurat.lﬂn setuhgs
Current point backups Warranty information
Laptops
Local Admin Account and Pswd Managed Switches
0% SW and License “(Legal) Local Admin Account and Pswd
APP SW and License *{Legal) Warranty information
Warranty information VLAM settings

Current point backups

Domain Server
Admin Account and Pswd
Restore Uname/Pswd
OS5 SW and Licanse “(Legal)
SW contracts ()

HW Warranty (5}

EMail
Admin Account and Pswd
Restore Uname/Pswd
05 SW and License “{Legal)
Email W and License *(Legal)
SW contracts (5)
HW Warranty (5)

DB
Admin Account and Pswd
Restore Uname/Pswd
03 3W and License *(Legal)
DB SW and Licenses *{Legal)
SW contracts (5)
HW Warranty (5)

WEB
Admin Account and Pswd
Restore Uname/Pswd
O3S SW and License *{Legal)
Site backup
SW contracts (3)
HW Warranty ()
Developer contacls

Links to external systems?

Backup
Backup user and password
Restore Uname/Pswd
SW and License *(Legal)
Warranty information (5}
Rotation
Offsite storage
Location of last good backup
Media replacement date



does this tell you?
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